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There are a number of different disabilities that
can affect you, or members of your household by
reducing mobility or dexterity or by an
impairment to hearing or sight. The disability
may be one which has been evident since birth
or it could be brought on in later life through
age, disease or accident.

There are a range of aids and/or adaptations
available that can make life easier in and around the home.
Some of these can be purchased or borrowed either through a
local service or privately by individuals. There are also occasions
when Eastbourne Homes can assist - allowing you to enjoy your
independence, privacy and dignity.

Minor adaptions (i.e: as grab rails, level taps etc) can be directly
provided by our officers. For major adaptations an assessment
will need to be carried out by an Occupational Therapist from the
County Council's Social Services Department. The Occupational
Therapist is a specialist who helps us to assess the needs that
you or your household have and to offer practical solutions and
recommendations. This may include:

® Stair Lift ® Sliding internal doors

® Hoists ® Widened internal doors
® Ramps ® Window winders

® Hand and Grab Rails ® [ower kitchen units

® Through floor lift ® Downstairs toilet

® Shower/Walk in Shower ® Front garden parking

® Power source for mobility chair ® Special smoke alarm for
® Door Entry System/Phone hard of hearing

(

Flashing door bell ® Raise or lower power points

www.eastbournehomes.org.uk
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Self Help

Not all disabilities require the home to be structurally adapted. The
Occupational Therapist or a Community Health Visitor can
sometimes supply small portable items to help you with everyday
life. There are also a number of commercial businesses which
specialise in the sale of aids - details of these can be found in the
Yellow Pages, Thompson Directory or by searching on the internet.

Paying for the Works

Anything you purchase through the self-help options in the
previous section you will have to pay for yourself. Any aids or
adaptations proposed by the Occupational Therapist will be paid
for by Eastbourne Homes - however, this would be subject to the
adaptations being cost efficient and sufficient funds being available.

Moving

Sometimes it is not practical for us to carry out aids and
adaptations to your home because of its size, construction,
location or the amount of adaptations required. In these situations
we would try to help you find suitable alternative accommodation
which has already been adapted or which is able to be adapted for
you at a reasonable cost. Finding suitable accommmodation like this
is subject to the right type of property becoming available. The
wider the choice of area you are willing to accept the more likely it
is that something will arise for you. Specially adapted or purpose
built homes are limited. Where such a need arises, and with your
consent, Eastbourne Homes may also contact local operating
housing associations to help try and find you a suitable home.

More Information

If you think that you or your household has a need for any of the
assistance explained in this leaflet or if you would like to discuss
this subject further please contact our Repairs Service on 01323
436420 or by emailing: adaptations@eastbournehomes.org.uk.
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[English]

If you or anyonc you know would like a summary of this
document in a different language then please contact Vandu
Lanquage Services on 01273 473986 or Tracl Gasson, Equality
and Diversity Co-ordinator on 01323 436462 who will be happy
to arrange this for you. If you would like this document in an
allernalive formal such as large print, audio or digilal lalking
baok please contact Traci Gasson.

[Portuguese]

Se souber de alguém que precise de um resumo deste
documento em outro idioma contacte a agéndia Vandu Language
Services pelo telefone 01273 473986, ou a Trad Gasson,
Coordenadora de Igualdade e Diversidade pelo telefone 01323
436462. Coso predse deste documento em formato alternativo
tal coma impressao com letras grandes, em audio ou em livro
4udio digital, entre em contacto com a Traci Gasson.

[Spanish]

Si usted o alguien que usted conoce desea un resumen de este
documenta en otro idioma por favor pangase en contacto Vandu
language Services en el nimero 01273 473986 o con Traci
Gasson, Coordinadora de igualdad y diversidad en el niumero
01323 436462 que se encargara de asistirle. Si usted desea este
docurnento en un formato diferente como en Ietra grande, audio
o audiolibra digital por favor pangase en contacto con Traci
Gasson.

[Chinese]

VREFEAENEAAREITIEORBICHET  SSERET
% ( Vandu Language Services ) X | &1F - 01273473986 ,
HRRPERHNBFTHRA Traci Gasson , BiE : 01323436462 |
BREERAFEEH. URFRIEZHIANIMES K BOATH, &
LHEMIEFFH | L#*S5Traci Gasson BEX:

[Arablc]
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[French]

Merci de contacter Vandu Language Services au +44 (0)1273
473986 ou Traci Gasson, Coordinatrice de I'égalite et de la
diversité au +44 (0)1323 436462 sl vous ou toute autre
personne souhaitez un résumé de ce document dans une autre
langue. Si vous aimenez obtenir ce document dans un autre
lormal, par exemple en gros caracléres, ¢n version sonore ou
sous forme de livre parlant numeérique, veuillez contacter Tradi
Gasson qui sera heureuse de s'en occuper.

Bengali
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[Russian]

Ecnn Bul wan K10-1mbyae w»3 1ex, koro Bul 3naere, xorure
NONYy'nTE KPaTKDE COASpXaHWE 3TOr0 AOKYMEHTa Ha APYroM
A3bIKe, OGPaTUTECH B areHCTBO MO nepesoaaM Oro-BocToka
(Vandu Language Services) no tenedony 01273 473986 wnam K
Tpaicm Maccon (Traci Gasson), KOOPAMHATOPRY NO NPARHONPARHUK
M KYNLTYPHOMY MII0T006pasno, no renedony 01323 436462, n
Bam ByayT paas B 3TOM noMotb. Ecnu Bel xoTuTe nonytinTe 3TOT
NOKYMEHT & [IpyroM $OpMaTe, HANPUMED, YRENUUEHHRIM
wpudTOM  WAM  HA  AYAMO-KACCCTC WM KOMIAKT  AWCKC,
obpatutecs K Tpaicu Maccox.

Farsi
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Vandu Language Services on 01273 473986
O R  AN il 8 5 a0 Kialen Jyie 9l o 5
Tracy Gasson 013234364624
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Available in large print and other formats
on request - call 01323 436462
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Printed using vegetable based inks on paper from well-managed forests.
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