
 

 
 

 
 
 

Representation Statement for 
Regulation 30 (1)(e) 

 
Submission Town Centre Area 
Action Plan Development Plan 

Document (DPD) 
The Eastbourne Plan 

 
31st January, 2012 

 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
COPYRIGHT 
 
The contents of this document must not be copied or  
reproduced in whole or in part without the written  
consent of Eastbourne Borough Council  



 
   
 

 

  

 
CONTENTS  

Page No 

1. INTRODUCTION 1 
2. PROPOSED SUBMISSION REPRESENTATION PERIOD 3 
3. OVERVIEW OF THE NUMBER OF REPRESENTATIONS RECEIVED 6 
4. SUMMARY OF THE MAIN ISSUES RAISED IN THE REPRESENTATIONS 

RECEIVED 8 
 

 
Appendix 1: Response to Representations Received that Relate to Matters of 

Soundness and/or Legal Compliance 

 



 

 

   

1

1. INTRODUCTION 

1.1. The Eastbourne Town Centre Area Action Plan (TCAAP) has been prepared 

in accordance with the Statement of Community Involvement (SCI) 

Technical Update (2009). The TCAAP is an important document in the 

Council’s Local Development Framework (LDF).  

1.2. The Town Centre AAP will establish a planning framework for Eastbourne’s 

town centre and be used to shape its development up to 2027 making it a 

more attractive place that attracts more shoppers, workers, residents and 

visitors to spend more time enjoying a vibrant and varied mix of uses in a 

well connected series of attractive streets and public spaces. 

1.3. Before submitting a Development Plan Document (DPD) to the Secretary 

of State, local planning authorities are required to prepare a statement 

setting out the representations and key issues received. This 

Representations Statement has been prepared in accordance with 

Regulation 30 (1) (e) of the Town and Country Planning (Local 

Development) (England) Regulations 2004, as amended by the Town and 

Country Planning (Local Development) (England) (Amendment) 

Regulations 2008 and the Town and Country Planning (Local 

Development) (England) (Amendment) Regulations 2009. 

1.4. Regulation 30 (1) (d) of the Town and Country Planning (Local 

Development) (England) (Amendment) Regulations 2008, requires an 

additional statement setting out the representations made at the 

Regulation 25 stage. This requirement has been met by the Consultation 

Statement, which was published alongside the Proposed Submission Town 

Centre Area Action Plan. 

1.5. The Representations Statement meets the requirements of Regulation 30 

(1) (e) by setting out: 

• If the representations were made in accordance with Regulation 

28 (2); 

• The number of representations made; and 
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• A summary of the main issues raised in those representations. 
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2. PROPOSED SUBMISSION REPRESENTATION PERIOD 

2.1. The Proposed Submission Version of the Eastbourne Town Centre Area 

Action Plan (AAP) was published for a 9-week period of representations 

commencing on 21st July, 2011 and continuing until 22nd September 2011.  

The representation period was undertaken in accordance with Regulations 

27 and 28 of the Town and Country Planning (Local Development) 

(England) Regulations 2004, as amended by the Town and Country 

Planning (Local Development) (England) (Amendment) Regulations 2008 

and the Town and Country Planning (Local Development) (England) 

(Amendment) Regulations 2009. 

2.2. The representation period gave businesses, organisations and individuals 

an opportunity to comment on the soundness and legal compliance of the 

Town Centre AAP. In some instances, those responding made general 

comments and did not explicitly state whether or not they considered the 

plan sound/not sound or legally compliant/not legally compliant. However, 

all responses received have been duly considered and submitted to the 

Secretary of State to be considered by an independent inspector.. 

2.3. The Proposed Submission Version of the Town Centre AAP and its 

supporting documents underwent extensive community engagement 

exceeding the requirements of the Council’s adopted Statement of 

Community Involvement (SCI) and the requirements of Planning Policy 

Statement (PPS) 12: Local Spatial Planning. 

2.4. Copies of the Proposed Submission Version of the Town Centre AAP and 

its supporting information were made available to view at the following 

locations: 

• Council Offices, 1 Grove Road, Eastbourne, East Sussex, BN21 

4TW 

• Eastbourne Town Hall, Grove Road, Eastbourne, East Sussex, 

BN21 4UG 
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• Hampden Park Library, Brodrick Close, Eastbourne, East Sussex, 

BN22 9NQ 

• Langney Library, Langney Shopping Centre, Eastbourne, East 

Sussex, BN23 7RT 

• Old Town Library, 191 Victoria Drive, Eastbourne, East Sussex, 

BN20 8QJ 

2.5. Letters were sent to all consultees and key stakeholders on the LDF 

mailing list, all those who had made previous representations on the 

earlier stages of the Town Centre AAP and all properties within the 

proposed development opportunity sites, transition areas and potential 

areas of change informing them of where the Proposed Submission 

document could be viewed. 

2.6. A summary leaflet was produced setting out the key details of the 

Proposed Submission Version of the Town Centre AAP. It also set out ways 

in which the community and stakeholders could get involved and make 

representations on the document and was available to view at the 

locations listed above. 

2.7. A dedicated page was set up on the Council’s website. The webpage 

provided a link to the Proposed Submission Version of the Town Centre 

AAP and accompanying Sustainability Appraisal, together with all the 

evidence documents. The website also provided an external link to 

‘Limehouse’ the Council’s online consultation portal. This enabled 

stakeholders and the local community to make representations on the 

document online. The consultation database was open for people to make 

representations on it between 21st July, 2011 and 22nd September, 2011. 

In addition, the social networking site ‘Facebook’ was used to engage with 

the community following its successful introduction in the earlier 

consultation phase. 

2.8. A public notice was placed in the Eastbourne Herald newspaper on Friday 

22nd July, 2011 confirming the dates that representations could be made 

on the Proposed Submission Version of the Town Centre AAP. It advised 
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where on the Council’s website the document was available to view and 

the dates and venues of exhibitions. 

2.9. The Proposed Submission Version of the Town Centre AAP was made 

available on display at two exhibitions across the Town Centre in order to 

publicise and promote the document to stakeholders and the community. 

A static exhibition was on display at Eastbourne Central Library for the 

whole of the 9-week period and a roving exhibition was displayed at the 

Arndale Centre, at which officers were available to answer questions on 

the document, on the following dates: 

• Saturday 20th August, 2011 

• Friday 9th September, 2011 

2.10. All those who had attended a previous event or made representations on 

an earlier LDF document were invited to a Public Surgery, which took 

place at the Town Hall on Thursday 1st September, 2011. 

2.11. Key stakeholders and consultees on the LDF mailing list were invited to a 

presentation at the Town Hall, which took place at the Town Hall on 

Wednesday 17th August, 2011. 

2.12. Additional presentations were given to the Eastbourne Strategic 

Partnership, the Eastbourne Community Network, the Community 

Environment Partnership for Eastbourne, the Town Centre Management 

Initiative, the Disability Involvement Group and other local organisations. 
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3. OVERVIEW OF THE NUMBER OF REPRESENTATIONS RECEIVED 

3.1. At the end of the representation period, a total of 66 representations had 

been submitted from 38 individuals or organisations. Out of the 66 

representations received, 15 considered the Plan to be unsound and two 

of these also considered that the document was not legally compliant. All 

the representations were made in accordance with Regulation 28 (2).   

3.2. Of the 66 representations received, 29 were comments received on the 

Council’s online ‘Limehouse’ system and the remaining 35 were general 

comments. 

3.3. Figure 1 provides a breakdown of the number of the 29 representations 

received (via ‘Limehouse’) on each part of the plan. A full copy of the 

submitted representation together with the Council’s Proposed Responses 

and Suggested Changes is contained in Submission Document TCAAP 7: 

Comments Received on the Proposed Submission Version Town Centre 

Area Action Plan (via Limehouse system). The representations received 

that specifically relate to matters of soundness or legal compliance are 

contained in Appendix 1.  

3.4. Figure 1 shows that of the 29 representations submitted on the online 

‘Limehouse’ system, 2 representations were made on Chapter 1.0, 3 

representations were made on Chapter 2.0, 2 representations were made 

on Chapter 3.0, 13 representations were made on Chapter 4.0, 4 

representations were made on Chapter 5.0, and 5 representations were 

made on Chapter 6.0. 

SECTION OF PLAN NUMBER OF REPRESENTATIONS 

RECEIVED 

1.0 Introduction  2 

2.0 A Vision for the Town Centre 3 

3.0 Development Strategy and Spatial 

Framework 

2 
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4.0 Town Centre Policies 13 

5.0 Site Specific Proposals 4 

6.0 Delivery and Monitoring 5 

Figure 1: Table showing a breakdown of the number of representations received 

on each part of the Proposed Submission Town Centre AAP 

3.5. Many of the representations received were supportive of the Town Centre 

Area Action Plan.  The representations received included comments on the 

following: 

• Need to provide improved pedestrian and disabled access; 

• Need to ensure quality of design for new developments; 

• Need for office space and community facilities in the Town 

Centre; 

• Need to protect specialist independent retailers; 

• Need for new major retailers; 

• Support for public spaces, improved signage and better links 

between the station and the seafront; 

• Buses should be removed from Terminus Road; and 

• Need for enhanced provision for cycling in Eastbourne. 
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4. SUMMARY OF THE MAIN ISSUES RAISED IN THE 

REPRESENTATIONS RECEIVED 

4.1. All the representations were made in accordance with Regulation 28 (2). 

Out of the 66 representations received, 15 considered the Plan to be 

unsound and two of these also considered that the document was not 

legally compliant. The full representations received that raised concerns 

about soundness or legal compliance are contained in Appendix 1: 

Responses to Representations Received that Relate to Matters of 

Soundness and/or Legal Compliance. The representations are as follows: 

• Policy TC4 Primary Retail Areas is likely to restrict the viability of 

the Town Centre and should include 46-94 Terminus Road. 

Policy TC14 Public Transport Interchange – buses should be 

separated from pedestrians in Terminus Road (unsound). 

• The Evening and Night Time Economy – these are very different 

economies and should not be dealt with as one (unsound). 

• The Plan does not solve the problem of buses in Terminus Road, 

which should be removed and relocated to Hyde Gardens 

(unsound). 

• Need for open air markets in pedestrianised streets (unsound). 

• Need for entertainment on open spaces (unsound). 

• All households in Eastbourne should have all their plastic waste 

collected as part of the weekly refuse collection rounds 

(unsound). 

• There are no street billboards or information boards along the 

seafront to advise tourists and locals not to feed seagulls 

(unsound). 

• Views in the report are not shared with groups that live and 

work in the Town Centre (unsound). 
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• Various comments posted on Facebook (unsound and not legally 

compliant). 

• There is concern that later opening hours associated with the 

night time economy could lead to anti-social behaviour 

(unsound). 

• There should be a clear plan for improving safety and access for 

cyclists in the central part of Eastbourne (unsound). 

• Regarding the Evening and Night Time Economy – insufficient 

emphasis is given to the cumulative impact policy in order to 

minimise the potential for noise and disturbance (unsound). 

• A policy that limits building heights in the Town Centre to 3-5 

storeys is not justified and allows insufficient flexibility to ensure 

the most appropriate development may be brought forward. 

Taller buildings may be acceptable in some locations (unsound). 

• Policy TC22: Development Opportunity Site 5(Coop) – the 

requirement to provide retail floor space at ground floor level 

may prevent other appropriate Town Centre uses to ensure the 

site does not remain vacant in the long-term (unsound). 

• 21 Terminus Road might be included in a comprehensive 

redevelopment. The same proposals were made 5-6 years ago 

and after being advised development would not proceed, the 

owner invested considerable amounts of money in the property 

which will remain ‘blighted’ as long as the proposals remain in 

place (unsound). 
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Appendix 1: Responses to Representations Received that Relate to Matters of 
Soundness and/or Legal Compliance  
 
Comments received relating to Soundness 

 

Part of the AAP Comments Relate to: 4.0 Town Centre Policies: Theme 3 Town Centre Public Realm (general)  

 

Name/ rep number Jaffer Manek (9) 

Q1 A:  AAP is/is not legally compliant Legally Compliant 

Q1 B:  AAP is/is not Sound Unsound 

Q2:  The AAP is Unsound Because it is not… Effective 

Q3:  Comments as to why the AAP is not 

legally compliant or is unsound 

- Concerned about safety and pollution associated with buses on Terminus 
Road. 

- The issue is not properly addressed in the AAP and needs to be resolved. 
Q4:  Any changes necessary to make the 

AAP legally Compliant or sound 

- Terminus Road needs to be pedestrianised and buses relocated to Hyde 
Gardens. 

Q5:  Y/N to take part in the exam Yes 

Q6 

Why do you feel it necessary to partake in 

examination 

I can explain the options and also clear out any mistaken assumptions.   

 

The AAP recognises the importance of making it easy to access and move around the town centre by all modes.  

The AAP recognises the ongoing role of Terminus Road as an important public transport corridor.  The re-
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routing of services away from Terminus Road is not a viable option.  The AAP instead proposes design 

enhancements to the interchange and Terminus Road that will improve the environmental quality and character 

of the area.  Improvement to pedestrian crossing facilities at the junction with Terminus Road/Ashford 

Road/Gildredge Road will also improve pedestrian accessibility.   

 

NO CHANGES are proposed to the AAP in response to this representation. 

 

 

 

 

 

 

Name/ rep number Jaffer Manek (12) 

Q1 A:  AAP is/is not legally compliant Legally Compliant 

Q1 B:  AAP is/is not Sound Unsound  

Q2:  The AAP is Unsound Because it is not… Effective 

Q3:  Comments as to why the AAP is not 

legally compliant or is unsound 

- There are no farmers/open air markets for sale of local produce. 

Q4:  Any changes necessary to make the 

AAP legally Compliant or sound 

- Pedestrianised streets should have areas allocated for local farmers/market 
traders. 

- Minimum charge should be made to stall holders so they are able to make a 
reasonable living. 
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Q5:  Y/N to take part in the exam No 

Q6 

Why do you feel it necessary to partake in 

examination 

 

 

Comment is noted. The AAP identifies opportunities for new retail development as well as protecting existing 

retailing in the Town Centre. The AAP contains policies to promote a mix of uses in the Town Centre and support 

secondary and independent retailing.   New areas of public realm are proposed at ‘Langney Place’ and adjoining 

the railway station which could both accommodate markets.    

 

NO CHANGES are proposed to the AAP in response to this representation.   

 

 

Name/ rep number Jaffer Manek (11) 

Q1 A:  AAP is/is not legally compliant Legally Compliant 

Q1 B:  AAP is/is not Sound Unsound  

Q2:  The AAP is Unsound Because it is not… Effective 

Q3:  Comments as to why the AAP is not 

legally compliant or is unsound 

- There are no information boards along the seafront that indicate to people 
that they should not feed the Seagulls. 

Q4:  Any changes necessary to make the 

AAP legally Compliant or sound 

- Create billboards to inform people that they should not feed the Seagulls.  
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Q5:  Y/N to take part in the exam Yes  

Q6 

Why do you feel it necessary to partake in 

examination 

I can explain fully and properly. 

 

Comments are noted.  This is a detailed matter that cannot appropriately be dealt with as a part of the AAP.   

 

NO CHANGES are proposed to the AAP in response to this representation. 

 

 

 

Area of the AAP Comments Relate to: 4.0 Town Centre Policies: Theme 4 Accessing the Town Centre (general)  

 

Name/ rep number Ms Alison Attwood (16) 

Q1 A:  AAP is/is not legally compliant Legally Compliant 

Q1 B:  AAP is/is not Sound Unsound  

Q2:  The AAP is Unsound Because it is not… Effective 

Q3:  Comments as to why the AAP is not 

legally compliant or is unsound 

 

Q4:  Any changes necessary to make the 

AAP legally Compliant or sound 

- There is little mention of improved access to the Town Centre for cyclists. 
- There needs to be a clear plan for improving safety and access for cyclists. 
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Q5:  Y/N to take part in the exam No 

Q6 

Why do you feel it necessary to partake in 

examination 

 

 

The AAP recognises the importance of making it easy to access and move around the town centre by all modes.  

Improvements to cycle provision within the Town Centre are included in the AAP particularly parking, storage 

facilities.  An Eastbourne Cycling Strategy is being jointly prepared by the Borough Council and East Sussex 

County Council and will be used to inform decision making during the AAP period.  

 

NO CHANGES are proposed to the AAP in response to this representation. 

 

 

 

 

 

Part of the AAP Comments Relate to: 4.0 Town Centre Policies: Policy TC6  

 

Name/ rep number Jaffer Manek (13) 

Q1 A:  AAP is/is not legally compliant Legally Compliant 

Q1 B:  AAP is/is not Sound Unsound  



 

 

   

16 

Q2:  The AAP is Unsound Because it is not… Effective 

Q3:  Comments as to why the AAP is not 

legally compliant or is unsound 

- Need more activities for youngsters such as free open air movies/shows to 
prevent anti social behaviour and poor health caused by drinking. 

Q4:  Any changes necessary to make the 

AAP legally Compliant or sound 

- Screens at Western Lawn should show non violent films. 
- Performance stage could be set up on the east of the Pier to encourage 

youngsters away from places selling alcohol.  
Q5:  Y/N to take part in the exam I can explain the details and eradicate misunderstandings or unwarranted 

assumptions.   

Q6 

Why do you feel it necessary to partake in 

examination 

 

 

Comments are noted.  The AAP notes the importance of the public realm and identifies new and prioritised areas 

of public space in the Town Centre.  As part of the wider programming of the public realm within the Town 

Centre these issues could be addressed, but it is not a matter that can be appropriately dealt with as part of the 

AAP.   

 

NO CHANGES are proposed to the AAP in response to this representation. 
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Area of the AAP Comments Relate to: 4.0 Town Centre Policies: Policy TC7 

 

Name/ rep number Mr Adrian Ley (17) 

Q1 A:  AAP is/is not legally compliant Legally Compliant 

Q1 B:  AAP is/is not Sound Unsound  

Q2:  The AAP is Unsound Because it is not… Effective 

Q3:  Comments as to why the AAP is not 

legally compliant or is unsound 

- Plan fails to give sufficient emphasis to using planning as an instrument to 
reinforce the cumulative impact policy.  

- There is already an over supply of certain types of licensable premises 
which are conflicting with other uses in the immediate area. 

- This should be emphasised as a limiting factor for more applications in the 
cumulative impact area. 

Q4:  Any changes necessary to make the - Replace the first two sentences of 4.33 ‘Within these areas later opening 
will be considered subject to the cumulative impact of proposals in order to 
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AAP legally Compliant or sound minimise the potential for noise and disturbance.’   
Q5:  Y/N to take part in the exam No  

Q6 

Why do you feel it necessary to partake in 

examination 

 

 

Comments noted.   

 

PROPOSED CHANGE TO AAP: amend first sentences of paragraph 4.33, page 25 to read: 

 

“Within these areas later opening will be considered subject to the cumulative impact of proposals in order to 

minimise the potential for noise and disturbance.  All licensing applications or variations will be considered in 

line with the relevant legislation existing at the time”.   

 

Amend last sentence of Policy TC7 to read: 

 

“The individual and cumulative impact of proposals will also be carefully considered in order to minimise the 

potential for noise, nuisance and disturbance.”  
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Area of the AAP Comments Relate to: 4.0 Town Centre Policies: Policy TC11 

 

Name/ rep number Ms Catherine Widdowson Nathaniel Litchfield & Partners (20) 

Q1 A:  AAP is/is not legally compliant Legally Compliant 

Q1 B:  AAP is/is not Sound Unsound  

Q2:  The AAP is Unsound Because it is not… Not consistent with national planning policy   

Q3:  Comments as to why the AAP is not 

legally compliant or is unsound 

- Limiting buildings heights within the town centre to 3-5 storeys is not 
justified and insufficiently flexible.   

- Each application for development should be judged on its merits, on a case-
by-case basis. 

- Insufficient flexibility and may stifle development, which is contrary to the 
Governments Growth Agenda.   

Q4:  Any changes necessary to make the 

AAP legally Compliant or sound 

- The policy should be reworded to allow greater flexibility.  

Q5:  Y/N to take part in the exam No  

Q6 

Why do you feel it necessary to partake in 

examination 

 

 

The AAP includes policy guidance on building heights in the Town Centre including limiting the location of taller 

buildings in order to maintain the established character of Eastbourne.  Taller landmark buildings up to 6 

storeys in height are also acceptable in key locations including adjoining the Terminus Road corridor.  

Development Opportunity Sites have site specific guidance.   
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NO CHANGES are proposed to the AAP in response to this representation. 

 

 

 

 

 

 

 

 

Area of the AAP Comments Relate to: 4.0 Town Centre Policies: Policy TC13 

 

Name/ rep number Jaffer Manek (10) 

Q1 A:  AAP is/is not legally compliant Legally compliant 

Q1 B:  AAP is/is not Sound Unsound 

Q2:  The AAP is Unsound Because it is not… Effective 

Q3:  Comments as to why the AAP is not 

legally compliant or is unsound 

- Plastic waste is not collected for recycling. 

Q4:  Any changes necessary to make the 

AAP legally Compliant or sound 

- Plastic waste should be collected as part of the weekly refuse collection 
rounds. 

Q5:  Y/N to take part in the exam No 
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Q6 

Why do you feel it necessary to partake in 

examination 

 

 

Comments are noted. Although no proposals are made in the AAP for plastic waste collection, the council is 

committed to promoting sustainable development. Objective 12 of the AAP supporting the Vision sets out how 

the AAP will address the issue of sustainable development. Additionally the AAP includes provision for access to 

private amenity space and bin and recycling storage facilities as part of proposals for new residential 

development in the Town Centre.   

 

NO CHANGES are proposed to the AAP in response to this representation. 

 

 

 

Area of the AAP Comments Relate to: 5.0 Site Specific Policies: Policy TC22  

 

Name/ rep number Ms Catherine Widdowson,  Nathaniel Litchfield & Partners (21) 

Q1 A:  AAP is/is not legally compliant Legally Compliant  

Q1 B:  AAP is/is not Sound Unsound  

Q2:  The AAP is Unsound Because it is not… Consistent with National Planning Policy 

Q3:  Comments as to why the AAP is not - Cooperative Group supports identification of the site as a Development 
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legally compliant or is unsound Opportunity Site.  
- However feel that wording does not allow sufficient flexibility in terms of 

building height and mix of uses, to ensure the most appropriate 
development within the town centre comes forward and reduce vacancy 
rates.  

- Consider that a requirement to provide retail floorspace at ground level 
may prevent other town centre uses being promoted on this site. 

- Typographical error as D2 uses are mentioned twice. 
- It is considered that any application for the redevelopment of the site 

should be judged on its merits as part of the consideration of the 
development proposals and in the context of the specific design 
considerations of the scheme. 

- It is considered that the policy is overly prescriptive and may stifle 
development, which is contrary to the Governments Growth Agenda.  

- It is considered that any financial contributions required meet the tests set 
out in Circular 05/05. 

Q4:  Any changes necessary to make the 

AAP legally Compliant or sound 

- It is suggested that the policy is reworded to allow greater flexibility 
omitting reference to specific building heights and building use.  

- Correct the typographical error and amend where it says D2 community 
uses to read D1 community uses to avoid any confusion.  

 

Q5:  Y/N to take part in the exam No  

Q6 

Why do you feel it necessary to partake in 

examination 

 

 

The AAP includes policy guidance on building heights in the Town Centre including limiting the location of taller 
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buildings in order to maintain the established character of Eastbourne.  Taller landmark buildings up to 6 

storeys in height are also acceptable in key locations including adjoining the Terminus Road corridor.  The 

Policy wording will be amended to allow for development up to 6 storeys in height.  Taller buildings in this 

location may be considered on their merits having regard to Policy TC11 and the prevailing character of the 

area.  This location is outside the primary and secondary retail areas and therefore a requirement for ground 

floor A1 retail is not reasonable.  Typographical error acknowledged.   

 

PROPOSED AAP CHANGES to Policy TC22:  

 

“Storey heights: New development up to 6 storeys above street level.”   

 

“Mix of uses.  Uses which provide an active frontage at ground floor level are required and to include Class A1 

retail, A3 restaurants and cafes, and/or A4 drinking establishment.  On the upper floors, acceptable uses 

include Class C3 residential, B1 (a) offices, C1 hotel, D1 community uses and D2 assembly and leisure.”   

 

 

 

 

Part of the AAP Comments Relate to: Comments on Whole Document  
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Name/ rep number Helen McCabe (14) 

Q1 A:  AAP is/is not legally compliant Not Legally Compliant 

Q1 B:  AAP is/is not Sound Unsound  

Q2:  The AAP is Unsound Because it is not… Justified, effective  

Q3:  Comments as to why the AAP is not 

legally compliant or is unsound 

- Suggest addition of a map in the Introduction to define the Town Centre 
- What is meant by Town centre is an ‘attractive place’? 
- Arndale has not been identified as main area for activity. 
- Concerned about Little Chelsea and the future of retailers here. 
- Would not support expansion of Arndale Centre unless other unused retail 

units are used. 
- Word ‘community’ is missing form the plan. 
- Not only the Town Centre that offers retail attractions. 
- Getting into the Town Centre is a concern; more development will make 

this worse. 
- 2 hearts and 5 destinations are identified in and around Eastbourne – this is 

unclear. 
- Not enough consideration given in the Plan to Wheelchair users and those 

with reduced mobility, and there are no photographs. 
- What ‘leisure’ in the Town Centre is being referred to? 
- Concerned about existing businesses. How will streets being left desolate 

be prevented? 
- Don’t agree that non retail uses will cause harm to the primary retail core. 
- What infrastructure will be put in place to support new development? 
- Could be alternative use of the Town Centre in the evening other than pubs 

and restaurants. 
- Focusing the art district on the Towner and the Congress and Devonshire 

Theatres is a concern. These places do not encourage community 
involvement. Feel that the Towner has had a negative impact on the 
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livelihood of many local artists and community groups. 
- Need to state that not all streets in Eastbourne are ‘beautiful’. 
- Improved parking will not make a difference unless sit is reasonably priced. 
- Feel that the views shared in the report are NOT the views of several 

people and groups that live and work in Eastbourne. 
Q4:  Any changes necessary to make the 

AAP legally Compliant or sound 

Comments are the same as above. 

Q5:  Y/N to take part in the exam Yes 

Q6 

Why do you feel it necessary to partake in 

examination 

For the reasons 

given in Q4 

 

Comments are noted, although they were received in advance of the formal representations period.  The AAP is 

supported by an Issues and Options report that was extensively consulted upon.  The policies and proposals 

within the AAP reflect the representations made during that consultation.  The AAP seeks to build on the many 

strengths that the Town Centre has and provide an enhanced mix of town centre uses to maintain its role.  The 

fact that many visitors chose to come to Eastbourne each year demonstrates that it must be attractive and 

vibrant, however more must be done.  Diversifying and supporting a mix of uses in town centres is supported 

through national planning policy as a way of improving economic potential and vibrancy.  The AAP identifies a 

number of Development Opportunity Sites in the Town Centre in order to achieve this objective.  Community 

facilities are identified as part of the mix of uses suitable within the Town Centre.  Community facilities 

provision is a policy requirement in the Core Strategy.  Community facilities are also identified as being an 

acceptable use on a number of the Development Opportunity Sites, and within the Transition Areas.  Community 
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facilities include those within Class D1 of the Town and Country Planning (Use Classes) Order 1987 (as 

amended).  The AAP aims to make the Town Centre accessible, easy to get to and move around, with a 

particular emphasis on pedestrians, those with particular mobility requirements, and public transport users.  

Parking will continue to be provided within the Town Centre.   

 

NO CHANGES are proposed as part of this representation.   

 

 

 

 

Name/ rep number Helen McCabe (15) 

Q1 A:  AAP is/is not legally compliant Not Legally Compliant 

Q1 B:  AAP is/is not Sound Unsound  

Q2:  The AAP is Unsound Because it is not… Justified, Effective  

Q3:  Comments as to why the AAP is not 

legally compliant or is unsound 

- Views of many local residents as posted on 
http://www.facebook.com/pages/Eastbourne- Town-Centre-Area- Action-
Plan-APP/175297302541169.   

 

- Shops and businesses are closing all over Eastbourne making it look shabby 
and un kempt.  

- Plans to "improve" The crumbles shopping area in the harbour, renaming it 
Sovereign Central, is poor use of money. 

- Don’t want Eastbourne to look exactly like every other shopping 
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centre/mall in the country.  
 

Comment from Jan Whiting  

- Security licences should not be handed out to anyone who applies. Bar and 
Club security are poor at best.  

- Everywhere outside of town suffers from lack of waste disposal on the 
street and lack of public phone boxes that work.  

- No visible help and finance for start up businesses in the area, to help fill 
the smaller empty shops.  

- No advertising of the French markets on the seafront, it would be better 
placed in terminus road pedestrian area instead of the fake tattoo and 
miscellaneous items stall.  

- Stop the charity workers on the pedestrian walkthrough.  
 

Comment from Simeon David Jones  

- Focus should be on filling empty shops rather than building new ones. 
 

Comment from Sharon Cornford  

- Need an improved transport network that allows people to get in and out of 
the town. 

 

Comment from Peter Watts  

- Lack of youth based activities is resulting in young people drinking. 
- Possibly in the new Arndale centre have a youth based section that could 

include cinema, snooker/pool tables, arcade, laser quest, ice skating rink, 
games consoles for hire, indoor mini golf.  
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Comment from Michael Gwynne  

- Art - In the action plan there are talks of an art trail. Recently new art 
installations have opened in Sussex and Kent (including Hastings) which 
leads me to believe the area may be saturated with art attractions.  

- Possibly find a different niche to attract people. E.g. music and music 
venues, watersports, ice skating, 'real' ski-slope.  

 

Comment from Michael Gwynne.  

- Would like to see sheltered bike parking (with CCTV). Would encourage 
people to ride into town, becoming healthier, reducing congestion and 
reducing the need for lots of car parking. 

- Enterprise Centre underutilised.   
 

Comment from Pamela Doyle.  

- Three Tescos in less then a mile is too much competition for local 
businesses.   

- Young people in this town want those options of chain shops, this isn't an 
old people’s town anymore.  

- No jobs for people in Eastbourne apart from cleaning jobs.  
 

Comment from Simeon David Jones.  

- I think we should get a theme park. 
 

Comment from Steph Bardon. 

- An indoor market in what is currently the covered bus/ taxi area on the 
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side of the station.  
- A town square around the area of diesel alley would be great.  
- Little value in just extending the Arndale to be more of the same shopping 

you get in other areas of the country.  
 

Comment from Dave Cousin.  

- An indoor market in what is currently the covered bus/ taxi area on the 
side of the station.  

- A town square around the area of diesel alley would be great.  
- Little value in just extending the Arndale to be more of the same and the 

same kind of shopping centre you get in other areas of the country.  
 

Comment from Keith Gell.  

- Why provide more units when the current ones cannot be filled. 
- High street will be filled with generic chain shops. 
- If development goes ahead please can we ensure that the structures lend 

themselves to post retail use.  
- The road infrastructure in the centre of Eastbourne is currently under 

pressure, further development will need to address this issue.  
- Feel that there is some other reason for the development.  

 

Comment from Ricky Malone.  

- The arts should not be focussed around the Towner as local art is not 
represented here.  

 

Comment from Catalyst Arts.  

- Concerned about: 
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- Lack of toilet facilities. 
- The distance for wheelchair users to get from taxis.  
- Affect on local businesses not in the expanded Arndale centre or high 

street.  
- Lack of community facilities and encouragement of any. 
- Sense of community... 
 

- Against the plan to develop the Arndale Centre when there are so many 
empty retail units around Eastbourne. 

Q4:  Any changes necessary to make the 

AAP legally Compliant or sound 

 

Q5:  Y/N to take part in the exam Yes  

Q6 

Why do you feel it necessary to partake in 

examination 

 

 

Comments noted and welcomed.  Supporting retailing and retail diversity in the Town Centre is an important 

aim of the AAP.  This means national multiples as well as smaller independent retailers and providing good 

linkages, both physical and through improved signage, between the two.  The Terminus Road corridor is 

identified as a public realm priority enhancing the environment between the railway station and the Seafront.  

New public squares are identified at Langney Place and adjoining the railway station which could provide space 

for street markets to be held, although the AAP does not identify a location for an indoor market; this was not 

identified as part of the consultation on Issues and Options.  Provision for the design servicing, recycling and 

refuse storage are included within AAP policy (TC12).  A key theme for the AAP is supporting a diverse mix of 
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uses in the Town Centre including community and leisure uses, and the Development Opportunity Sites will 

support a mix of uses.  Making the Town Centre easy to get to and move around is another key theme, and 

proposals are included for cycle stands, wayfinding, and storage and parking as part of development proposals 

in the Town Centre.  Finally, the proposed Arts Trail has the potential to link up a number of locations in the 

Town Centre and is not simply focused on the Towner.  The AAP does not preclude the establishment or 

development of arts and cultural facilities in other parts of the Town Centre.  Such diversity is to be supported 

and welcomed.   

 

NO CHANGES are proposed as part of these representations.   
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Robert Stiles – Stiles Harold Williams (40) 

 

- Objection made on behalf of Seltis Ltd – freeholder of 21 Terminus Road. 
- Objection is because the proposal is unsound and unjustified. 
- Our clients invested a considerable amount of money in his property. 
- To revive the same proposal again is unjustified when previous attempts at such a project have failed.  
- If it then proved unviable to purchase all these properties in this section of Terminus Road and demolish, there is little 

likelihood that it will be justifiable again in the future and, as such, is an unsound proposal. 
- In the meantime, our client’s property is again ‘blighted’ and this causes hardship, making the property difficult to sell 

or impossible to attract a new tenant if necessary, as long as the proposals remaining place. 
- Demolition simply to replace it with different retail space is unjustified and unsustainable. 

 

Response 

The AAP indentifies a number of Development Opportunity Sites in order to accommodate a mix of town centre 

uses.  As a land use planning document this is appropriate in order to meet the wider vision and objectives for 

the Town Centre.   

 

The categories of proposal identified in planning law as giving rise to blight are: 

 

• Land Allocated for public authority functions in a development plan;  
• New towns and urban development areas;  
• Clearance and renewal areas (under the housing act);  
• Highways;  
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• New streets;  
• General improvement areas (again under the housing act); and  
• Compulsory purchase.  

 

None of these apply in this instance therefore blight does not apply to the premises in this instance.  The AAP 

allocates the site for retail led, mixed use redevelopment to meet an identified and clearly justifiable need in the 

town centre.   

 

NO CHANGES are proposed as part of this representation.   

 

 

 

 

TCMI Group – Tony James (47) 

 

- Pleased with the Proposed Submission Town Centre Area Action Plan.  
- However, consider some sections of the AAP to be unsound. 
- Policy TC14 in particular is unsound which impacts on Policy TC4. 
- Policy TC4 – unsound as it will likely restrict viability of the town centre primary retail areas and should be amended to 

include 46 – 94 Terminus Road.  
- TC14 unsound – buses should be separated from pedestrians if this area is to max its potential for increased economic 

viability of the Town Centre. 
- Increased use and movement of buses, will cancel out the required improvements to noise and air quality. 
- Suggest amendments for Policy TC14, to be incorporated into the AAP. 
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Response  

Comments are noted.  The extent of the primary retail area in the Town Centre has been carefully considered 

having regard to the quality of existing retail and proposals being put forward as part of the Development 

Opportunity Sites.  At present 46 to 94 Terminus Road functions as a secondary retail location.  The area behind 

in Station Street and Mark Lane has a further distinctive character and the AAP therefore identifies that whole 

location as a Transition Area where a mix of uses will be supported.  This will be complementary to the wider 

aims and objectives of the AAP to support a mix of uses in the Town Centre in addition to primary and 

secondary retail.   

 

The AAP recognises the ongoing role of Terminus Road as an important public transport corridor.  The re-

routing of services away from Terminus Road is not a viable option.  The AAP instead proposes design 

enhancements to the interchange and Terminus Road that will improve the environmental quality and character 

of the area.   

 

NO CHANGES are proposed as part of this representation.   
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Multiple residents (49) 

  

 

- Matters vital to wellbeing of the Town Centre have been overlooked or are ambiguous. 
- Evening and Night- time economy section causes great concern. 
- Evening and Night – Time are very different. Evening economy is good and positive and it is good to see so much 

positive attention is paid to encourage and strengthen it. 
- Night – Time is a culture carried out in darkness; one of noise, drunkenness etc. Fall out directly impacts adversely on 

lives of residents and discourages tourists and residents using the Town Centre. Promotion of this economy is 
regrettable. 

- Is the assumption to be that night clubs, pubs, bars etc can be inflicted on any neighbourhood.  
- Appropriate gateways – nothing mentioned about pathways which can be monitored and provided with appropriate 

facilities. 
- Appears to be a lack of understanding of how Eastbourne operates at night. 
- Apparent lack of understanding of what night – time economy involves. 
- Much of the plan inspires and meets with approval. 
- Urge plan to be amended to encompass 3 economies. 
- Policy TC14 – opportunity to move the Bus terminal away from Diesel Alley suggest new terminal to be located in 

Ashford and adjacent to the rail terminus. 
- One way system should be considered from west to east, public transport could then move in a circular system along 

Terminus Road, Cornfield Road, Trinity Trees. 
 

Response  
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Comments are noted and support is welcomed.  The AAP carefully considers the evening and night time 

together in order to provide a more balanced approach to diversifying activities and attractions to appeal to a 

much wider group.  Issues of potential disturbance between different uses are considered as part of the AAP 

and policies set out against which proposals will be assessed.  Licensing issues are acknowledged as part of the 

AAP and an amendment is proposed.   

 

PROPOSED CHANGE TO AAP: amend first sentence of paragraph 4.33, page 25 to read  “Within these areas later 

opening will be considered subject to the cumulative impact of proposals in order to minimise the potential for 

noise and disturbance.  All licensing applications or variations will be considered in line with the relevant 

legislation existing at the time”.   

 

 

The AAP recognises the ongoing role of Terminus Road as an important public transport corridor.  The re-

routing of services away from Terminus Road is not a viable option.  The AAP instead proposes design 

enhancements to the interchange and Terminus Road that will improve the environmental quality and character 

of the area.   

 

 

 

Bob Gough.  Neighbourhood Management Action Group (56) 
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- Evening and night time economy - later opening hours.  
- Concern especially in the light of current antisocial behaviour and public place violent crime resulting from the night 

time economy. 
- Suggested amendments:  “All licensing applications or variations will be considered in line with the relevant legislation 

existing at the time”.   
 

Response 

Comments noted.   

 

PROPOSED CHANGE TO AAP: amend first sentences of paragraph 4.33, page 25 to read “Within these areas later 

opening will be considered subject to the cumulative impact of proposals in order to minimise the potential for 

noise and disturbance.  All licensing applications or variations will be considered in line with the relevant 

legislation existing at the time”.   

 

Amend last sentence of Policy TC7 to read “The individual and cumulative impact of proposals will also be 

carefully considered in order to minimise the potential for noise, nuisance and disturbance.”  

 
 

 



Publicity Plan 

1.0 Introduction 
This Publicity Plan outlines the publication schedule of the Proposed Submission 
Eastbourne Town Centre Area Action Plan (AAP) in accordance with The Town and 
Country Planning (Local Development) (England) Regulations 2004 and Regulation 27 of 
the Town and Country Planning (Local Development) (England) (Amendment) 
Regulations 2008. A 9 week period, in which the community and stakeholders can make 
representations, has been scheduled from the 21st July until 22nd September 2011.  A 
central six week intensive period is planned from the 2nd August until 13th September 
2011.  
 
The Proposed Submission document has been informed by earlier extensive public 
participation to ensure the document is sound. An extensive and innovative Town 
Centre Area Action Plan Issues and Options Consultation was held in the summer of 
2010 by the Council, scheduling a wide variety of engagement events for both 
stakeholders and the community. The publication of the Proposed Submission Document 
will similarly involve a variety of engagement events that will be held within the intense 
6 week period. The community engagement will exceed the Statement of Community 
Involvement (SCI) and the requirements of Planning Policy Statement 12 (PPS12) Local 
Spatial Planning. At the end of the 9 week period, all of the representations received will 
be considered and any amendments made in light of these will be carried out before the 
Submission Version is published later in the year. 
 
The following sections detail how the document will be publicised: 
 
• Letters 
• Summary leaflet and posters 
• Dedicated page on Council’s website 
• Social networking website ‘Facebook’ 
• External media - press releases, articles in local newspapers and magazines 
• Exhibitions 
• Public surgery 
• Presentations  
 

2.0 Letters 
• Letters will be sent to all consultees and key stakeholders on the LDF mailing list 

informing them of where the Proposed Submission Version can be viewed 
• Letters will be sent to all those who made representations on the Town Centre 

Area Action Plan - Issues and Options Report 
• Letters will be sent to all properties within the Development Opportunity Sites, 

Transition Areas and Potential Areas of Change.  
   

3.0 Summary Leaflets and Posters 
A summary leaflet will be produced providing the key details of the Proposed 
Submission Version. This leaflet will be available at the Council’s receptions, libraries 
and the exhibition venues. 
 



Posters advertising the document will also be displayed throughout the town and on 
buses across the Borough.  

4.0 Dedicated page on Council’s website 

A dedicated page was set up on the Council’s website 
(http://www.eastbourne.gov.uk/tcaap/) for the Issues and Options Report. This website 
will be updated to provide the latest information on the Proposed Submission Version of 
the Town Centre Area Action Plan and will publicise the dates and venues of exhibitions 
and other events. 

The website will provide a link to the Proposed Submission Version and accompanying 
Sustainability Appraisal which can be viewed and/or downloaded. The website also 
provides an external link to ‘Limehouse’, the Council’s online consultation portal 
(http://eastbourne-consult.limehouse.co.uk/portal).  This will allow the community and 
stakeholders to make representations on the document between 21 July and 22 
September. 

In addition, the social networking site of ‘Facebook’ (www.facebook.com/EastbourneC) 
will be used to engage with the community following its successful introduction for the 
Issues and Options Report. 
 

5.0 External media - press releases, articles in local newspapers and 
magazines 

A public notice will placed in the Eastbourne Gazette confirming the dates that 
representations can be made on the Proposed Submission Version of the AAP, advising 
where the document is available for viewing on the Council’s website and detailing the 
dates and venues of the exhibitions. This is in accordance with Regulation 27 of the 
Town and Country Planning (Local Development) (England) (Amendment) Regulations 
2008. 

6.0 Exhibitions 

The Proposed Submission version will be on display at two exhibitions across the Town 
Centre in order to publicise and promote the document to both stakeholders and the 
community. A static exhibition will be on display in the Central Library for the whole of 
the 9 week period and a roving exhibition will be displayed at the Arndale Centre. The 
exhibitions will be held on the following dates: 
Saturday 20th August 2011 
Friday 9th September 2011 
 
Officers will be available at each of the venues to provide information on the Proposed 
Submission Version of the AAP and to answer any questions members of the public may 
have. 
 

7.0 Public Surgery 

As detailed above, letters will be sent to all those who had attended a previous event or 
had made representations on a previous LDF document, inviting them to a Public 
Surgery on Thursday 1st September 2011 at the Town Hall, where the exhibition can 
be viewed and Officers will be available to answer questions. 
 



 
8.0 Presentations 
 
As detailed above, a letter will be sent to the key stakeholders and consultees on the 
LDF mailing list inviting them to a presentation at the Town Hall on Wednesday 17th 
August 2011.   
 
Finally, presentations will be given to the Eastbourne Strategic Partnership, The 
Eastbourne Community Network, the Community Environment Partnership for 
Eastbourne, The Town Centre Management Initiative, the Disability Involvement Group 
and other local organisations. 
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Publicity 
 
1.0 Introduction 

 
1.1 This report details the techniques used and the responses received during the 9 

week representation period (21st July – 22nd September 2011) on the Proposed 
Submission Eastbourne Town Centre Area Action Plan (AAP), in accordance with 
The Town and Country Planning (Local Development) (England) Regulations 2004 
and Regulation 27 of the Town and Country Planning (Local Development) 
(England) (Amendment) Regulations 2008.   
  
The Proposed Submission document has been informed by earlier extensive public 
participation to ensure the document is sound. An Issues and Options 
Consultation was carried out in the summer of 2010 by the Council, scheduling a 
wide variety of engagement events for both stakeholders and the community. The 
publication of the Proposed Submission Document similarly involved a variety of 
engagement events that were held during the representation period. The 
community engagement exceeded the requirements of the Council’s adopted 
Statement of Community Involvement (SCI) and the requirements of Planning 
Policy Statement 12 (PPS12) Local Spatial Planning. 
 
At the end of the representation period, 66 comments had been received from 38 
individuals/companies/organisations. Each representation received was 
acknowledged and made available for viewing on the Council’s website. 
 
No representations were received on the Sustainability Appraisal that 
accompanies the Proposed Submission Town Centre Area Action Plan. 
 

1.2 The following sections of this report detail the techniques used to publicise the 
document which in summary consisted of the following: 
 
• Letters 
• Summary leaflet and posters 
• Guidance Notes on how to make representations 
• Dedicated page on Council’s website 
• Social networking website ‘Facebook’ 
• External media - press releases, articles in local newspapers and newsletter 
• Exhibitions 
• Public surgery 
• Presentations to stakeholders 
 
 

2.0 Letters 
 

2.1 • Letters were sent to all consultees and key stakeholders on the LDF mailing 
list informing them of where the Proposed Submission Version could be 
viewed 

• Letters were sent to all those who made representations on the Town 
Centre Area Action Plan - Issues and Options Report 

• Letters were sent to all properties within the proposed Development 
Opportunity Sites, Transition Areas and Potential Areas of Change 
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3.0 
 

Summary Leaflet and Posters 

3.1 
 

A summary leaflet was produced providing the key details of the Proposed 
Submission Version of the Area Action Plan. This leaflet was available at the 
Council’s receptions, libraries and the exhibition venues. 
 
Posters advertising the document were also displayed throughout the town and on 
buses across the Borough.  
 

4.0 Dedicated page on Council’s website 
 

4.1 A dedicated page was set up on the Council’s website 
(http://www.eastbourne.gov.uk/tcaap/) for the Issues and Options Report. This 
website was updated to provide the latest information on the Proposed Submission 
Version of the Town Centre Area Action Plan and publicised the dates and venues of 
exhibitions and other events. 
The website provided a link to the Proposed Submission Version and accompanying 
Sustainability Appraisal, along with all the evidence documents used to inform the 
Town Centre Area Action Plan, and guidance notes on how to make representations, 
which could be viewed and/or downloaded. The website also provided an external link 
to ‘Limehouse’, the Council’s online consultation portal (http://eastbourne-
consult.limehouse.co.uk/portal).  This allowed the community and stakeholders to 
make representations on the document between 21 July and 22 September. 
In addition, the social networking site of ‘Facebook’ 
(www.facebook.com/EastbourneC) was used to engage with the community following 
its successful introduction for the Issues and Options Consultation. 
 

5.0 External media - press releases, articles in local newspapers and 
newsletters 
 

5.1 A public notice was placed in the Eastbourne Gazette on Friday 22nd July 2011 
confirming the dates that representations could be made on the Proposed Submission 
Version of the AAP, advising where the document was available for viewing on the 
Council’s website and detailing the dates and venues of the exhibitions. This is in 
accordance with Regulation 27 of the Town and Country Planning (Local 
Development) (England) (Amendment) Regulations 2008. 
 

6.0 Exhibitions 
 

6.1 The Proposed Submission Version of the AAP was on display at two exhibitions 
across the Town Centre in order to publicise and promote the document to both 
stakeholders and the community. A static exhibition was on display in the Central 
Library for the whole of the 9 week period and a roving exhibition was displayed 
at the Arndale Centre on the following dates: 
 
Saturday 20th August 2011 
Friday 9th September 2011 
 
Officers were available at both of the exhibitions in the Arndale Centre to provide 
information on the Proposed Submission Version of the AAP and answer any 
questions from members of the public. 
 

7.0 Public Surgery 
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7.1 As detailed above, letters were sent to all those who had attended a previous 

event or had made representations on a previous LDF document, inviting them to 
a Public Surgery on Thursday 1st September 2011 at the Town Hall, where the 
exhibition was viewed and Officers were available to answer questions. 
 

8.0 Presentations  
 

8.1 As detailed above, a letter was sent to the key stakeholders and consultees on 
the LDF mailing list inviting them to a presentation at the Town Hall which took 
place on Wednesday 17th August 2011.   
 
Finally, presentations were given to the Eastbourne Strategic Partnership, the 
Eastbourne Community Network, the Community Environment Partnership for 
Eastbourne, The Town Centre Management Initiative, the Disability Involvement 
Group, the Eastbourne and District Chamber of Commerce and the Eastbourne 
Hospitality Association. 
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Section A – Copies of Information referred to in 
this report 

 
 
Contents 
 
Letters and Leaflets 
 
1 - Letter to stakeholders on the LDF mailing list 
2 - Letter to all those who made representations on the Town Centre Area 

Action Plan - Issues and Options Report 
3 - Letter to properties within the Development Opportunity Sites, 

Transition Areas and Potential Areas of Change 
4-  Guidance Notes for Respondents 
5- Statements of Representations Procedure 
6- Statement of Availability 
7- Representation Form 
 
 
Poster, Articles and Public Notice  
 
8- General Information Brochure 
9-  Poster 
10 - Press Release 
11 - Article- Eastbourne Community Network 
12- Article- Eastbourne Review 
13 -  Public Notice  
 
Exhibitions 
 
14-  Exhibition Material 
15- Presentation 
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1- Letter to all those who made representations on the Town Centre Area Action Plan Issues and 
Options Report 

 
Xxx 
Xxx 
Xxx 
Xxx 
 
21st July 2011 
 
 
Dear X 
 
RE: Eastbourne Town Centre Area Action Plan – Proposed Submission Version 
 
Eastbourne Borough Council has commenced a 9 week representation period on the Eastbourne Town Centre 
Area Action Plan Proposed Submission Version. The representation period will run from today until 22nd 
September 2011. The Area Action Plan (AAP), once adopted, will form part of the Eastbourne Local 
Development Framework (LDF).  
 
The AAP’s purpose is to set out a strategy and proposals for the regeneration of the Town Centre. It is an 
important policy document that will shape development within the Town Centre up to 2027. This is the final 
opportunity to have your say on the document before it is formally submitted to the Secretary of State. This 
stage of the process of preparing the Area Action Plan is known as ‘Regulation 27’ reflecting the government’s 
procedures and  gives stakeholders and the local community an opportunity to make final representations 
before the submission stage. 
 
During the representation period, the AAP will be free to download from the Council’s website at 
www.eastbourne.gov.uk/tcaap. It will be available to view at the Council’s offices at 1 Grove Road and the 
Town Hall, Eastbourne, between 9.30am and 5pm (Monday to Friday), there will be a permanent exhibition at 
Eastbourne Central Library, Grove Road, from the 21st July to the 22nd September, where you can view the AAP, 
and it will also be available for viewing at libraries across the town. 
 
In addition, a series of events, a public surgery, and other presentations will take place. There will be an 
exhibition at Eastbourne Arndale Centre on Saturday, 20th August and Friday, 9th September. Further details 
and information about the exhibitions and events can be found on the Council’s website at: 
www.eastbourne.gov.uk/tcaap.  
 
I would also like to take this opportunity to invite you to a public surgery at Eastbourne Town Hall, on Thursday 
1st September, between 3pm and 7pm. This event will provide you with an opportunity to ask questions and 
raise any issues that you have.  
 
All formal representations on the Town Centre AAP can be submitted online via our online portal at 
http://eastbourne-consult.limehouse.co.uk/portal. Alternatively you can send representations directly to Lisa 
Rawlinson (Principal Implementation Officer) by post or email (see below).  
 

 
Lisa Rawlinson  
Principal Implementation Officer 
Eastbourne Borough Council  
1 Grove Road  
Eastbourne 
BN21 4TW. 

 
Lisa.rawlinson@eastbourne.gov.uk 

 
All submitted representations will be published on the Council’s website and will be considered prior to the 
Council formally submitting the Town Centre Area Action Plan to the Secretary of State. 
 
Yours sincerely 
 

 
 
Sue Holland 
Planning Policy  
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2- Letters to stakeholders on the LDF Mailing List 
 
Xxx 
Xxx 
Xxx 
Xxx 
Xxx 
 
21st July 2011 
 
 
Dear X 
 
RE: Eastbourne Town Centre Area Action Plan – Proposed Submission Version 
 
Eastbourne Borough Council has commenced a 9 week representation period on the Eastbourne Town Centre 
Area Action Plan (AAP) Proposed Submission Version. The representation period will run from today until 22nd 
September 2011. The AAP, once adopted, will form part of the Eastbourne Local Development Framework 
(LDF).  
 
The AAP’s purpose is to set out a strategy and proposals for the regeneration of the Town Centre. It is an 
important policy document that will shape development within the Town Centre up to 2027. This is the final 
opportunity to have your say on the document before it is formally submitted to the Secretary of State. This 
stage of the process of preparing the Area Action Plan is known as ‘Regulation 27’ reflecting the government’s 
procedures and gives stakeholders and the local community an opportunity to make final representations before 
the submission stage. 
 
During the representation period, the AAP will be free to download from the Council’s website at 
www.eastbourne.gov.uk/tcaap. It will be available to view at the Council’s offices at 1 Grove Road and the 
Town Hall, Eastbourne, between 9.30am and 5pm (Monday to Friday), there will be a permanent exhibition at 
Eastbourne Central Library, Grove Road, from the 21st July to the 22nd September, where you can view the AAP, 
and it will also be available for viewing at libraries across the town. 
 
In addition, a series of events, a public surgery, and other presentations will take place. Further details, 
together with an electronic version of the AAP and information about the exhibitions and events can be viewed 
on the Council’s website at: www.eastbourne.gov.uk/tcaap.  
 
I would also like to take this opportunity to formally invite you to a presentation on the Town Centre AAP at 
Eastbourne Town Hall, at 6pm on Wednesday 17th August, 2011. This event will provide you with an 
opportunity to ask questions and raise any issues that you have. If you would like to attend the presentation 
please email me at sue.holland@eastbourne.gov.uk or by telephone on 01323 415255 to confirm your 
attendance. 
 
All formal representations on the Town Centre AAP can be submitted online via our online portal at 
http://eastbourne-consult.limehouse.co.uk/portal. Alternatively you can send representations directly to Lisa 
Rawlinson (Principal Implementation Officer) by post or email (see below).  

 
Lisa Rawlinson  
Principal Implementation Officer 
Eastbourne Borough Council  
1 Grove Road  
Eastbourne 
BN21 4TW. 

 
Lisa.rawlinson@eastbourne.gov.uk 

 
All submitted representations will be published on the Council’s website and will be considered prior to the 
Council formally submitting the Town Centre Area Action Plan to the Secretary of State. 
 
I look forward to meeting you at the presentation. 
 
Yours sincerely 
 

 
 
Sue Holland 
Planning Policy  
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3- Letter to those within the Development Opportunity Sites, Transition Areas and Potential 
Areas of Change.  
 
Xxx 
Xx 
 
21st July 2011 
 
Dear X 
 
RE: Eastbourne Town Centre Area Action Plan – Proposed Submission Version 
 
Eastbourne Borough Council has commenced a 9 week representation period on the Eastbourne Town Centre 
Area Action Plan Proposed Submission Version. The representation period will run from today until 22nd 
September 2011. The Area Action Plan (AAP), once adopted, will form part of the Eastbourne Local 
Development Framework (LDF).  
 
The AAP’s purpose is to set out a strategy and proposals for the regeneration of the Town Centre. It is an 
important policy document that will shape development within the Town Centre up to 2027. This is the final 
opportunity to have your say on the document before it is formally submitted to the Secretary of State. This 
stage of the process of preparing the Area Action Plan is known as ‘Regulation 27’ reflecting the government’s 
procedures and gives stakeholders and the local community an opportunity to make final representations before 
the submission stage. 
 
We are writing to you because your property has been identified as being within one of the following:  

• a development opportunity site; 
• a transition area; or 
• a potential area of change. 

 
During the representation period, the AAP will be free to download from the Council’s website at 
www.eastbourne.gov.uk/tcaap. It will be available to view at the Council’s offices at 1 Grove Road and the 
Town Hall, Eastbourne, between 9.30am and 5pm (Monday to Friday), there will be a permanent exhibition at 
Eastbourne Central Library, Grove Road, from the 21st July to the 22nd September, where you can view the AAP, 
and it will also be available for viewing at libraries across the town. 
 
In addition, a series of events, a public surgery, and other presentations will take place. There will be an 
exhibition at Eastbourne Arndale Centre on Saturday, 20th August and Friday, 9th September. Further details, 
together with an electronic version of the AAP and information about the exhibitions and events can be viewed 
on the Council’s website: www.eastbourne.gov.uk/tcaap.  
 
I would also like to take this opportunity to invite you to a public surgery at Eastbourne Town Hall, on Thursday 
1st September, between 3pm and 7pm. This event will provide you with an opportunity to ask questions and 
raise any issues that you have.  
 
All formal representations to the Town Centre AAP can be submitted online via our online portal at 
http://eastbourne-consult.limehouse.co.uk/portal. Alternatively you can send representations directly to Lisa 
Rawlinson (Principal Implementation Officer) by post or email (see below).  

 
Lisa Rawlinson  
Principal Implementation Officer 
Eastbourne Borough Council  
1 Grove Road  
Eastbourne 
BN21 4TW. 
 
Lisa.rawlinson@eastbourne.gov.uk 

 
All submitted representations will be published on the Council’s website and will be considered prior to the 
Council formally submitting the Town Centre AAP to the Secretary of State. 
 
I look forward to meeting you at the public surgery. 
 
Yours sincerely 

 
Sue Holland 
Planning Policy  
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4- Guidance Notes for Respondents 
 
The Proposed Submission Version Eastbourne Town Centre Area Action Plan 
 
Guidance Note for Respondents 
Before making your representation on our proposed Eastbourne Town Centre Area Action 
Plan (AAP), we would encourage you to read the following guidance, as it will explain where 
you can view the documents, how you can 
make representations and the type of comments which can be considered.  
If you, or somebody you know, would like the information contained in this document in 
large print, Braille, tape/ CD or in another language please contact Lisa Rawlinson on 
01323 415250 or lisa.rawlinson@eastbourne.gov.uk 
 
Introduction 
Eastbourne Borough Council's Proposed Submission Version Town Centre AAP is published 
under Regulation 27 so that representations can be made prior to its submission to the 
Secretary of State early next year. All representations received will be considered alongside 
the submitted document, which will be examined by an independent Planning Inspector. 
 
Representations can be made from 21st July until 22nd September 2011 in writing, using 
the representation forms provided by the Council, or via our online consultation system. 
 
Purpose of Examination 
The Planning Inspector is required, at examination, to consider whether the Eastbourne 
Town Centre AAP complies with certain legal requirements and is ‘sound’. Those who wish 
to make a representation are asked to clarify whether the issue raised relates to either 
legal compliance or soundness. 

• If you are seeking to make representations on the way in which Eastbourne Borough 
Council has prepared the Town Centre AAP, it is likely that your comments or 
objections will relate to a matter of legal compliance. 

• If it is the actual content on which you wish to comment or object to, it is likely it 
will relate to the soundness of the Town Centre AAP in terms of it being justified, 
effective or consistent with national policy. * 

 
* The Government has produced a new Draft National Planning Policy Framework (which is 
currently undergoing consultation). This sets out an additional test of ‘soundness’, which 
requires a Local Plan (in this instance an Area Action Plan) to have been “Positively 
prepared”. 

 
The Planning Inspectorate has issued guidance entitled ‘Local Development Frameworks –
Examining Development Plan Documents: Procedural Guidance’ (August 2009). In the 
Annex to this document (page 42) the guidance provides advice on the scope and content 
of representations which can be made on the Eastbourne Town Centre Area Action Plan.  
 
This document can be found on the Planning Inspectorate’s web site at the following link: 
http://www.planninginspectorate.gov.uk/pins/appeals/local_dev/dpd_procedure_guide_aug
09.pdf 
Legal Compliance 
The Inspector will check that the Town Centre AAP meets all of the legal requirements 
under Section 20(5)(a) of the Planning and Compulsory Purchase Act 2004 (2004 Act). You 
should therefore consider the following before making a representation on legal 
compliance: 
 

• The Eastbourne Town Centre Area Action Plan should be within the current Local 
Development Scheme (LDS) and the key stages should have been followed. The LDS 
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is effectively a programme of work prepared by Eastbourne Borough Council setting 
out the Local Development Documents the Council proposes to produce up until 
2027. It sets out the key stages in the production of any DPD which the Council 
proposes to bring forward for independent examination. The LDS is available on the 
Council’s website. 

 
• The process of community involvement (the Consultation Statement) carried out in 

preparation of the Town Centre AAP should be in general accordance with 
Eastbourne Borough Council's Statement of Community Involvement (SCI) and is 
available on the website. The SCI is a document which sets out how the Council will 
involve the community in the preparation and revision of Development Plan 
Documents (DPDs) and in the consideration of planning applications. 

 
• The Town Centre AAP should comply with the Regulations (i.e. the Town and Country 

Planning (Local Development) (England) Regulations 2004, as amended) see 
http://www.opsi.gov.uk/si/si2004/20042204.htm for the 2004 regulations, 
http://www.opsi.gov.uk/si/si2008/uksi_20081371_en_1 for the 2008 amendment 
and http://www.opsi.gov.uk/si/si2009/uksi_20090401_en_1 for the 2009 
amendment. 

 
• On publication of the Regulation 27 Document (the Proposed Submission Version 

Town Centre AAP), the Council must then publish the documents prescribed in the 
Regulations, and make them available at their principal offices and on their website. 
The Council must also place local advertisements and notify all of the various DPD 
bodies (these are set out in the regulations) and any persons who have requested to 
be notified. 

 
• The Council is also required to provide a Sustainability Appraisal Report when it 

publishes the Town Centre AAP. This should identify the process by which the 
Sustainability Appraisal of the Town Centre AAP has been carried out, the baseline 
information used to inform the process and the outcomes of that process. The 
Sustainability Appraisal is a tool for appraising policies to ensure they reflect social, 
environmental and economic factors and objectives 

 
• The Town Centre AAP must also have regard to national policy and conform 

generally to the Regional Spatial Strategy (RSS) for the South East. The RSS sets 
out the region’s policies in relation to the development and use of land and forms 
part of the development plan for Eastbourne. The Government has signalled its 
intention to revoke the regional strategies but for now it remains a part of the 
Development Plan. 

 
Soundness 
To be sound a DPD should be: 

• Justified 
• Effective; and 
• Consistent with national policy * 

 
* The Government has produced a new Draft National Planning Policy Framework (which is 
currently undergoing consultation). This sets out an additional test of ‘soundness’, which 
requires a Local Plan (in this instance an Area Action Plan) to have been “Positively 
prepared”. 

 
Justified 
To be justified the Town Centre AAP should be founded on a robust and credible evidence 
base involving: 
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• Evidence of participation of the local community and others having a stake in the 
area; and 

• Research/ fact finding: to show that the choices made in the plan are backed up by 
facts. 

The Town Centre AAP should also provide the most appropriate strategy when considered 
against reasonable alternatives. These alternatives should be realistic and the subject of 
sustainability appraisal. The DPD should show how the policies and proposals help to 
ensure that the social, environmental, economic and resource objectives of sustainability 
will be achieved. 
 
Effective 
To be effective the Town Centre AAP should be deliverable, embracing: 

• Sound infrastructure delivery planning; 
• Having no regulatory or national planning barriers to delivery; 
• Delivery partners who are signed up to it; and 
• Coherence with the strategies of neighbouring authorities. 
 

The Town Centre AAP should also be flexible and able to be monitored. The DPD should 
indicate who is to be responsible for making sure that the policies and proposals will 
happen and when they will happen. The plan should be flexible enough to deal with 
changing circumstances, which may involve minor changes to respond to the outcome of 
the monitoring process or more significant changes to respond to problems such as lack of 
funding for major infrastructure proposals.  
 
Although it is important that policies are flexible, the Town Centre AAP should make clear 
that major changes may require a formal review of the Town Centre AAP or parts of it 
including through public consultation. Any measures which the Council has included to 
make sure that targets are met should be clearly linked to their Annual Monitoring Report. 
This report must be produced each year by all Local Authorities and will help to identify 
whether the DPD needs amendment. 
 
Consistent with national policy 
The Town Centre AAP should be consistent with national policy. Where there is a departure, 
the Council must provide clear and convincing reasoning to justify the approach. 
Conversely, you may feel the Council should include a policy or policies, which would 
depart from national or regional policy to some degree, in order to meet a clearly identified 
and fully justified local need, but where they have not done so. In this instance it will be 
important for you to say in your representations what the local circumstances are, that 
justify a different policy approach to that set down in national or regional policy and 
support your assertion with evidence. 
 
If you think the content of the Town Centre AAP is not sound because it does not include a 
policy where it should do, you should consider the following questions before making 
representations: 

• Is the issue with which you are concerned already covered specifically by any 
national planning policy or in the Regional Spatial Strategy for the area? If so, it 
does not need to be included; 

• Is what you are concerned with covered by any other policies in the Town Centre 
AAP or will it be covered by any other DPD to be prepared later as part of the Local 
Development Framework (LDF): There is no need for repetition between documents 
in the LDF; 

• If the policy is not covered elsewhere, in what way is the DPD unsound without the 
policy? 

• If the DPD is unsound without the policy, what do you consider the policy should 
say? 
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If you wish to make a representation seeking a change to the Town Centre AAP or part of 
the Town Centre AAP you should make clear in what way the Town Centre AAP or part of 
the Town Centre AAP is not sound having regard to the legal compliance check and three 
tests set out and explained above. 
 
You should try to support your representation with evidence showing why the Town Centre 
AAP should be changed. It will be helpful if you also say precisely how you think the Town 
Centre AAP should be changed.  
 
 
Representations should succinctly cover all the information, evidence and 
supporting information necessary to support/ justify the representation and the suggested 
change, as there will not normally be a subsequent opportunity to make further 
submissions based upon the original representation made at publication. After this stage, 
further submissions will only be sought at the request of the Inspector, based on the 
matters and issues that he/she identifies for examination. 
 
Careful consideration should be given by those making a representation in deciding how 
the representation should be dealt with, i.e. by written representation or by exercising the 
right to be heard. Only where a change is sought to the Town Centre AAP is there a right 
for the representation to be heard at the hearing session. However, appearance at the 
hearing session will be at the discretion of the Planning Inspector. It is important to note 
that written and oral representations carry exactly the same weight and will be given equal 
consideration in the examination process. 
 
You can tell us if and why you consider it necessary to participate at the hearing session. 
Where there are a number of individual groups who share a common view on how they 
wish to see a DPD changed, it would be very helpful for them to work together and to send 
a single representation which represents the agreed view, rather than for a large number 
of individuals to 
send in separate representations which repeat the same points. In such cases the group 
should indicate how many people it is representing and how the representation has been 
authorised. 
 
Further detailed guidance on the preparation, publication and examination of DPDs is 
provided in Planning Policy Statement 12: Local Spatial Planning (available via 
http://www.communities.gov.uk). 
 
Confidentiality and the Data Protection Act 1998 and Freedom of Information Act 
2000 
Representations cannot be treated in confidence. Regulation 30 of the Town and Country 
Planning (Local Development) (England) Regulations 2004, as amended, requires copies of 
representations to be made publicly available. The Council will also provide names and 
associated representations on its website but will not publish personal information such as 
telephone numbers, e-mails or private addresses. By submitting representation on the 
Proposed 
Submission Version Town Centre Area Action Plan or any associated documents you 
confirm that you agree to this and accept responsibility for your comments. 
 
Guidance on completing the written representation form 
1. It is important that a separate form is used for each representation you wish to make. 
2. Each form should be completed fully, with your name and address on each. 
3. Please use BLOCK CAPITALS and BLACK INK when completing the form. 
4. You may submit the form yourself or on behalf of an organisation or company. 
Alternatively you may ask someone to do it for you if you need help, or you can appoint an 
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agent. If an agent is appointed their full details should also be given and all future 
correspondence will be sent to this agent. 
5. It is important that you clearly state which section of the document you are referring to: 
for example, paragraph, section or policy number. 
6. Your objection should be clearly based on the tests of soundness as explained in detail in 
this guide. Please clearly indicate in Question 4 which test of soundness you think is not 
being met. 
7. If you are objecting, you should clearly state what changes you think should be made to 
make the Town Centre Area Action Plan sound and legally compliant. 
8. Please remember to sign and date the form. 
 
Please return completed forms to: 
Lisa Rawlinson, Planning Policy, Eastbourne Borough Council, 1 Grove Road, 
Eastbourne, BN21 4TW. Alternatively you may submit your written representation by fax 
01323 641842. 
 
Guidance on completing the online representation form 
You can make your representations online at www.eastbourne.gov.uk/tcaap 
To make representations in this way you will need to register your details and/or log in. 
You will then be able to make comments on each paragraph, , policy and the vision 
contained within the document. 
 
Further assistance 
Should you require any further information or assistance, please contact the Lisa Rawlinson 
by telephone on 01323 415250 or by e-mail at lisa.rawlinson@eastbourne.gov.uk 
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5-  Statement of Reps Procedure 
 
The Proposed Submission Version Eastbourne Town Centre Area Action Plan. 
 
Statement of Representations Procedure 
The Town and Country Planning (Local Development) (England) Regulations 
2004, as amended, Notice of Publication of a Development Plan Document 
(Regulation 27) 
 
Title of Document: 
The Proposed Submission Version Eastbourne Town Centre Area Action Plan (AAP). 
 
Subject matter: 
The overall aim of the Eastbourne Town Centre AAP is to ensure that the Town Centre 
remains a vibrant, attractive and welcoming place for the whole community with a strong 
mix of shopping, leisure and tourism attractions together with great places to live, work 
and relax. The AAP sets out a strategy and proposals for the regeneration of the Town 
Centre. It is an important policy document that will shape development within the Town 
Centre to 2027.  The AAP will be a key component of the Borough wide Local Development 
Framework and is being prepared in parallel with the Core Strategy which will set out the 
overarching policy direction for the Borough 
 
Period of publication: 
Representations must be made between Thursday 21st July and Thursday 22nd 
September, 2011. 
Before submitting representations we encourage you to read our ‘Guidance Note for 
Respondents’. 
 
Address to which representations should be sent: 
Representations may be made by completing a representation form and sending them to  
Lisa Rawlinson 
Planning Policy 
Eastbourne Borough Council 
1 Grove Road 
Eastbourne 
BN21 4TW 
 
Written forms may also be sent by fax to 01323 641842. 
 
Alternatively, representations can be made online using our consultation system which can 
be accessed from the Council's website at http://www.eastbourne.gov.uk/tcaap  
 
 
Future notification: 
Representations may be accompanied by a request to be notified at a specified address of 
any of the following: 

• that the Eastbourne Town Centre AAP has been submitted for independent 
examination under Section 20; 

• the publication of the recommendations of any person appointed to carry out an 
independent examination of the Eastbourne Town Centre AAP 

• the adoption of the Eastbourne Town Centre AAP. 
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Data Protection Act 1998 and Freedom of Information Act 2000 Representations cannot be 
treated in confidence. Regulation 30 of the Town and Country Planning (Local 
Development) (England) Regulations 2004, as amended, requires copies of representations 
to be made publicly available. The Council will also provide names and associated 
representations on its website but will not publish personal information such as telephone 
numbers, e-mail or private addresses. By submitting representation on the Proposed 
Submission Version Eastbourne Town Centre Area Action Plan you confirm that you agree 
to this and accept responsibility. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 16 

6- Statement of Availability 
 
 
Statement of Availability for the inspection of the Proposed Submission Version 
Eastbourne Town Centre Area Action Plan and other Submission Documents 
 
All proposed submission documents, including Eastbourne Borough Council’s Proposed 
Submission Version Town Centre Area Action Plan will be available to view and download 
on the Council’s website from Thursday, 21st July, 2011 at: 
http://www.eastbourne.gov.uk/tcaap 
 
Reference copies of the Proposed Submission Version Eastbourne Town Centre Area Action 
Plan, and other Proposed Submission Documents will be available for public inspection at 
the following venues at the stated times from Thursday 21st July to Thursday 22nd 
September, 2011. Copies of representation forms and guidance notes will also be 
available at the 
following venues: 
 
Location Address Telephone Opening Times 
Council Offices 1 Grove Road 

Eastbourne 
BN21 4TW 

01323 415250 Mon, Tues, Thurs, Fri 
9am-5pm 
Weds 9.30am-5pm 

Council Offices Town Hall 
Grove Road 
Eastbourne 
BN21 4UG 

01323 410000 Mon, Tues, Thurs, Fri 
9am-5pm 
Weds 9.30am-5pm 

Eastbourne 
Central Library 

Grove Road 
Eastbourne 
BN21 4TL 

01323 434206 Mon-Thurs 9.30am-
6.30pm 
Fri 10.30am-6.30pm 
Sat 9.30am-5pm 

Hampden Park 
Library 

Brodrick Close 
Hampden Park 
BN22 9NQ 

0345 6080195 Mon, Tues, Thurs, Fri 
9.30am-5pm 
Sat 9.3-am- 4pm 

Old Town Library 191 Victoria 
Drive 
Eastbourne 
BN20 8QJ 

01323 649964 Tues-Fri 9.30am-
5pm 
 

Langney Library Unit 3 The 
Shopping 
Centre 
Kingfisher Drive 
Langney 
BN24 7RT 

0345 6080195 Tues, Thurs, Sat 
9.30am- 5pm 
Fri 9.30am-2pm 
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7- Representation Form 
 
Proposed Submission Version-  Eastbourne Town Centre Area Action Plan 
Publication Stage (Regulation 27) - Representation Form 
 
Please read the accompanying ‘Guidance Note for Respondents’ before completing this form. 
Representations may also be made online at www.eastbourne.gov.uk/tcaap  
 
Please return completed forms to Lisa Rawlinson, Planning Policy, Eastbourne Borough 
Council, 1 Grove Road, Eastbourne, BN21 4TW, by 22nd September, 2011. Any 
representations made after this time cannot be accepted. 
 
Alternatively you may submit your written representation by fax 01323 641842. 
 
Please note that all comments will be made available for the public to read and therefore 
cannot be treated as confidential. 
 
Where possible, the Council would prefer that you submit your response using our online 
consultation system. 
 
If you need further information or assistance, please contact Lisa Rawlinson by email at 
lisa.rawlinson@eastbourne.gov.uk or by telephone on 01323 415250. 
 
If you, or somebody you know, would like the information contained in this document in large 
print, Braille, tape/ CD or in another language please contact Lisa Rawlinson on 01323 415250.
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Our Reference 

 

 
Please note that you can make representations online swiftly and easily at: 

www.eastbourne.gov.uk/tcaap 
 

 
Title Mr/Mrs/Miss/Ms/Dr First Name(s)  

Surname  

 
Company/ 
Organisation 

 

Position held  

Agent Acting 
on behalf of 

 

 
 

 

 

Address 

 Post Code  

 
Phone Number  Fax Number  

E-Mail Address  

 
 I would like to be added to the mailing list for future consultation on planning 

policy documents (please tick ) 

Local Development Framework 

LDF  Eastbourne Town Centre 
 Area Action Plan 
 Proposed Submission Version 

Representation Form 

Your Details 
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If yes, what is your preferred method of contact for future planning policy consultation 
(please tick ) : 
 

Letter                      Fax                            E-Mail                       Telephone           
 

Other            (please state) ________________________________________________ 
 
  

 
Any representations should relate to the soundness of the plan on the grounds 
that it is: 
a) Justified, b) Effective and c) Consistent with National Policy * 
 
Please note that you will need a separate form for each representation. 
 
Q1.  
Which part of the Proposed Submission Version do you wish to make a representation 
against? 

 Please tick ( ) Please name the section title or number 

Whole Document  N/A 

Vision   

Development 
Strategy and Spatial 
Framework 

  

Town Centre Policies   

Site Specific 
Proposals 

  

Delivery and 
Monitoring 

  

 
Q2.  Do you consider that the Proposed Submission Town Centre Area Action Plan 
is… (please answer both a) and b) below) 
 
 Yes No 
a) Legally Compliant   
b) Sound   
 
If you answered ‘No’ to Q2 (b) above please answer Q3. Otherwise proceed to Q4. 
 
Q3. Do you consider the Proposed Submission Town Centre Area Action Plan is 
unsound because it is not...(please mark all that you think apply) 
 
a) Justified  b) Effective  c) Consistent with 

national  
planning policy 

 
 

 

Your representations 
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Q4. Please give details of why you consider the Proposed Submission Town Centre 
Area Action Plan is not legally compliant or is unsound. Please be as precise as 
possible. If you wish to support the legal compliance or overall soundness 
of the Proposed Submission Town Centre Area Action Plan, please also 
use this box to set out your comments. 
 

 
 
 
 
 
 
 
Continue on a separate sheet if necessary. Mark any additional pages with your name or organisation 
 
 

Q5. Please set out what change(s) you consider necessary to make the Proposed 
Submission Version of the Town Centre Area Action Plan legally compliant or 
sound, having regard to the test(s) you have identified in Q3 where your comment 
relates to soundness.  
 
You will need to say why this change will make the Proposed Submission Town 
Centre Area Action Plan legally compliant or sound. It will be helpful if you are able 
to put forward your suggested revised wording of any policy or text. Please be as 
precise as possible. 
 
 
 
 
 
 
 
 
Continue on a separate sheet if necessary. Mark any additional pages with your name or organisation 
 
Please note your representation should cover succinctly all the information, 
evidence and 
supporting information necessary to support/justify the representation and the 
suggested change, as there will not normally be a subsequent opportunity to make 
further representations based on the original representation at publication stage. 
After this stage, further submissions will be only at the request of the Inspector, 
based on the matters and issues he/she identifies for examination. 
 
Q6. If your representation is seeking any change to the Proposed Submission 
Town Centre Area Action Plan, do you consider it necessary to participate at the 
oral part of the examination to help explain the need for the change proposed? 
 
a) No I do not wish to take part at the oral examination  
b) Yes I do wish to take part at the oral examination  
 
Q7. If you wish to participate at the oral examination, please specify why you 
consider this to be necessary 
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Continue on a separate sheet if necessary. Mark any additional pages with your name or organisation 
 
Please note the Inspector will determine the most appropriate procedure to hear 
those who have indicated that they wish to participate at the oral part of the 
examination. 
 
 
 
 

Your Reference  
 

 

 
 

* The Government has produced a new Draft National Planning Policy Framework (which is currently undergoing 
consultation). This sets out an additional test of ‘soundness’, which requires a Local Plan (in this instance an Area 
Action Plan) to have been “Positively prepared”. 
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8- Brochure Page 1 
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Brochure- Page 2 



 

  24 

 
9- Poster 
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10- Press Release 
 
 

Local people to have their say on the future 
of Eastbourne town centre 

 
Eastbourne residents are to have their chance to comment on major new plans that will 
shape the future of Eastbourne town centre.  
 
The public and other key stakeholders will be asked for their views on the revised 
Eastbourne Town Centre Area Action Plan during a representation period to run from July 
21 until September 22.  
 
At a Council Cabinet meeting on Wednesday (July 13), members approved a revised 
version of the Plan – a blueprint document which will steer the delivery of a regenerated 
town centre.  
 
The revised Plan recognises the importance of expanding the shopping offer and 
developing new public spaces to enhance the town centre to increase its attractiveness to 
more shoppers and visitors. The Plan also recognises the unique shopping experience of 
the area around the town centre and its importance to local traders. By attracting more 
customers to the town, all businesses will benefit.  
 
The plan also aims to improve local transport links with particular focus on the Terminus 
Road bus route and acknowledges the importance of protecting the town’s heritage.  
 
In a joint statement, Leader of Eastbourne Borough Council Cllr David Tutt, and 
Eastbourne Borough Council Conservative Group Leader Cllr David Elkin, said:  
 
“The revised Town Centre Area Action Plan represents a once in a generation chance to 
shape the town centre and create an environment which meets the needs of local people.  
 
“The new Plan reflects a huge number of comments and suggestions made during the first 
consultation and puts the council’s town centre regeneration vision firmly back on track.  
 
“We would encourage as many people as possible to take part in the many planned events, 
both online and at the Town Hall, to ensure the town centre of tomorrow is a true 
reflection of the aspirations of us all.” 
 
A number of special exhibitions will be held around town centre between August 2 and 
September 13 while posters and leaflets will be also distributed. The Council will also use 
Facebook to engage a wide audience in the plans. 
 
A static exhibition about the Plan will be held at Eastbourne Central Library form July 21 to 
September 22 and at the Eastbourne Arndale Centre on August 20 and on September 9. A 
public surgery will also be held at Eastbourne Town Hall on Thursday September 1.  
 
A web based representation period will run for one and a half weeks before and after the 
core period. All comments received will be posted on the Council’s website. Comments can 
be made on-line at www.eastbourne.gov.uk, where a copy of the Town Centre Area Action 
Plan can also be downloaded. 
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11- Eastbourne Community Network Article 
 
Eastbourne Town Centre Area Action Plan 
 
Eastbourne Borough Council has prepared an Area Action Plan for the 
Town Centre.  The Plan is an important planning document setting out 
proposals for the area up until 2027.   
 
The overall aim of the Plan is to ensure that the Town Centre remains a vibrant, 
attractive and welcoming place for the whole community with a strong mix of 
shopping, leisure and tourism attractions together with great places to live, work 
and relax.  The Plan has been informed by comments received during a 
consultation period last year on issues and options affecting the Town Centre.   
 
If you visit, live or work in the Town Centre the Council would like to hear 
your views.   
 
Getting involved 
 
The Town Centre Area Action Plan is published for a 9 week period for comments 
to be made on the policies and proposals in the Plan.  The period for making 
comments starts on the 21st July and ends on the 22nd September.   
 
A copy of the Town Centre Area Action Plan and accompanying Sustainability 
Appraisal is available to download from the Council’s website 
(www.eastbourne.gov.uk/tcaap) and can be viewed at the following locations: 
 
Council Offices at 1 Grove Road, the Central Library, Old Town Library, Hampden 
Park Library and Langney Library. 
 
There will be a permanent exhibition on display at the Central Library for the 
entire 9 week period and a roving exhibition that will be on display at the Arndale 
Centre on 20th August and 9th September. 
 
A Public Surgery will be held at Eastbourne Town Hall on Thursday 1st September, 
and a Stakeholder Presentation will also be held at Eastbourne Town Hall on 
Wednesday 17th August.  
 
For more information please contact: 
 
Lisa Rawlinson 
Eastbourne Borough Council 
1 Grove Road, Eastbourne, East Sussex, BN21 4TW 
Tel: +44 (0) 1323 415250  fax: +44 (0) 1323 415130  
Email: lisa.rawlinson@eastbourne.gov.uk 
 
 
 
 
 
 
 
 



 

  27 

12- Article Eastbourne Review 
 
Town Centre Area Action Plan: Next Steps 
 
Following large scale public consultation on an Issues and Options Report last 
summer, the next steps are now being taken towards an Area Action Plan for 
Eastbourne town centre that will shape its future up until 2026.  
 
Residents, workers, businesses and visitors were asked to give their feedback and 
comments on a range of issues concerning the future of the town centre; from the 
provision of shopping facilities and the need to respect and maintain historic 
buildings, to issues such as the lack of connections between the main attractions 
and the ring road and bus interchange.  
 
Seven key themes were identified in the Options and Issues Report and feedback 
was collected via the Council’s website and facebook and twitter profiles, through a 
series of exhibitions and through school visits using UK Sim City to interact with 
children to find out how they’d like to see the town centre develop.  
 
A draft Area Action Plan has now been drawn up based on the feedback received 
last summer, which aligns the vision for the town centre with the Core Strategy for 
Eastbourne. The vision states that: 
 
“By 2027, Eastbourne Town Centre will be a place that attracts more shoppers, 
workers, residents and visitors to spend more time enjoying a vibrant and varied 
offer and mix of uses in a well connected series of attractive streets and public 
spaces. Increasing investment in the town will bring wide ranging benefits and will 
allow Eastbourne to respond positively to climate change.”  
 
The draft Area Action Plan contains four key policies that will shape the 
development of this vision over the next 15 years:  
 

- Supporting a mix of uses 
- Town Centre identity 
- Town Centre public realm 
- Accessing the Town Centre 

 
The Council will be launching a targeted consultation this summer on the Area 
Action Plan and once it has been agreed by Cabinet, it will be available to view and 
give feedback on via the Council website. 
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13-Public Notice- Eastbourne Gazette 22.07.2011 
 

 
 
Eastbourne Borough Council 
 
PLANNING AND COMPULSORY PURCHASE ACT 2004 
 
THE TOWN AND COUNTRY PLANNING (LOCAL DEVELOPMENT) (ENGLAND) 
REGULATIONS 2004 AND REGULATION 27 OF THE TOWN AND COUNTRY 
PLANNING (LOCAL DEVELOPMENT) (ENGLAND) (AMENDMENT) 
REGULATIONS 2008 
 
REGULATION 27 – NOTICE OF PUBLICATION OF THE EASTBOURNE TOWN 
CENTRE AREA ACTION PLAN – PROPOSED SUBMISSION VERSION 
 
On 20th July 2011, the Council approved the Eastbourne Town Centre Area Action 
Plan Proposed Submission Version to be published for the community and 
stakeholders to make final representations, in preparation for formal submission of 
the document to the Secretary of State later in the year. 
 
The Area Action Plan (AAP), once adopted, will form part of the Eastbourne Local 
Development Framework (LDF). It will set out a strategy and proposals for the 
regeneration of the Town Centre up to 2027.  
 
There will be a 9 week period in which the community and stakeholders can make 
representations, from 21 July until 22 September 2011. This will comprise a 
central six week intensive period from 2 August until 13 September and a web 
based representation period which will run for one and a half weeks before and 
after the core representation period.  During this time the Regulation 27 Proposed 
Submission AAP and accompanying documents can be viewed on the Council’s 
website (www.eastbourne.gov.uk/tcaap) and at the following locations:  
 
Eastbourne Central Library (Grove Road, Eastbourne, BN21 4TL) 
Hampden Park Library (12 Brodrick Close, Eastbourne, BN22 9NQ) 
Old Town Library (191 Victoria Drive, Eastbourne, BN20 8QJ) 
Langney Library (Langney Shopping Centre, 110 Kingfisher Drive, BN23 7RT) 
 
A permanent exhibition will be on display at the Central Library, Grove Road, 
Eastbourne between 21 July-22 September 2011. 
 
Further exhibitions will be held at the Arndale Centre on the following dates: 
 
Saturday 20th August 2011 
Friday 9th September 2011 
 
A presentation to stakeholders will take place on 17 August and there is to be a 
Public Surgery for the community to attend on 1 September. Both of these events 
will be held at the Town Hall. 
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Representations can be made on the document from 21 July, but should be 
received by the Council no later than 17:00 on 22nd September 2011. Any 
submissions received after this deadline cannot be considered. Those wishing to 
make representations are encouraged to use the Council’s online consultation 
portal (http://eastbourne-consult.limehouse.co.uk/portal); or alternatively they 
can be sent via email to planning.policy@eastbourne.gov.uk, or in writing to Lisa 
Rawlinson, Principal Implementation Officer, 1 Grove Road, Eastbourne, BN21 
4TW. 
 
For further information about the AAP please contact Lisa Rawlinson, Principal 
Implementation Officer, on (01323) 415250 or email 
lisa.rawlinson@eastbourne.gov.uk 
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12- Exhibition 

14- Exhibition 
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15- Power Point Presentation to Stakeholders 
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